
Criminal History Record Internet 
Subscription Service (CHRISS)



Registering New Users
• Agency Administrators can Register new 

Authorized Users.
• Once Registered, the new user will receive 

an email with a temporary password.  This 
password is only valid for 24 hours. 

• If the Agency Administrator or their email 
address changes, a new CJIS-015 must 
be submitted to the Michigan State Police.

• An RI-030 User is registered in the same 
way as an Agency User, but once 
registered the Agency Administrator will 
need to add the role of the RI-030 User 
and remove the Agency User role. 
(See next slide)



Updating User to RI-030 User, or 
inactivating a user. 
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RI-030 Information
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RI-030 Edits

• If the RI-30 is not printed, the system will return to the “Search FP Applicants” screen. The user can 
search and click the pencil icon to edit RI-30’s already entered. 



Agency Profile



Linking a Management Company
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Accessing Subscriptions Page
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User Information

• The “User Information Tab” lists 
all users for your agency.  Each 
user has the option to receive 
email and/or text notifications.



Unsubscribing 
Applicants
• If an individual was never 

hired, no longer works for 
your agency, and/or should 
not be associated with your 
agency, click “Unsubscribe”.

• Only the CHRISS 
Administrator has the ability 
to unsubscribe.



Share Requests
• The agency requesting results 

will submit the share request.
• Once the other agency logs in 

they can approve/deny the 
share request under the 
“Shared Applicants” tab.

• The shared applicant’s name 
will be listed under 
“Subscribers Received” and 
results will be in the “Rap 
Sheet” tab. 
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Existing & Pending Shared Applicants
“Subscribers Sent” 
include records your 
agency has shared 
with another agency.

• Pending shared 
requests will appear in 
the “Approve New 
Subscriber Tab”.



Shared Subscriber History 

Users can view 
the history of 
approved, 
pending, 
rejected, and 
unsubscribed 
applicants. This 
tab will provide 
dates of action 
taken, the users 
name taking the 
action, and 
comments. 
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Rap Sheet
 Only fingerprints done since January 15, 2016 exist in CHRISS. 



Rap Sheets



Rap Sheet
• The magnifying glass on the right 

allows the user to view the “Rap 
Sheet Read History.”

• Export to Excel will pull a list 
of all subscribers registered 
with the agency.



Ms. Mandy Comstock
CHRISS Coordinator

Applicant Processing and Quality Control 
Unit

517-388-8551
WielandB2@michigan.gov

MSP-CHRISS@MICHIGAN.GOV

Ms. Emily Mannausa
Departmental Manager

Applicant Processing and Quality Control 
Unit

517-214-0555
MannausaE@michigan.gov

Contact Information


	Criminal History Record Internet Subscription Service (CHRISS)	
	Registering New Users
	Updating User to RI-030 User, or inactivating a user. 
	RI-030 Information
	RI-030 Edits
	Agency Profile
	Linking a Management Company
	Accessing Subscriptions Page
	User Information
	Unsubscribing Applicants
	Share Requests
	Existing & Pending Shared Applicants
	Shared Subscriber History 
	Rap Sheet
	Rap Sheets
	Rap Sheet
	Slide Number 17

