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Agenda 

• Introduction to ORS.

• Contract Reviews.

• Payroll Audits.

• Final Payroll Details.

• ORS Outreach. 

• Questions/Answers.



ORS Purpose 

An innovative retirement organization driven to 

empower our customers for a successful today and a 

secure tomorrow. 



ORS Global Impact 

• 38th largest 

pension system 

globally. 

• 600,000 

customers across 

all systems.



ORS National Impact
• The 15th largest 

public retirement 

system in the 

United States.

• $8.3 billion in 

pension and 

healthcare benefits 
FY2024.



ORS Local Impact

• We administer 

retirement systems for 

nearly 1 out of 13 

Michigan adults.

• There are 265,345 

active members 

across all systems.



Retirees
Public 

School 

Retirees237,186

70,868

State

Retirees

State 

Police

Retirees
3,406

646

Judicial

Retirees

Michigan 

National 

Guard

Retirees4,623



Michigan Public School 

Employees’ Retirement System 

(MPSERS)

K-12 Public 

School Districts

Intermediate

School Districts

Community 

Colleges

District 

Libraries

Public School Academies 

and Charter Schools



MPSERS

Plan types

• Closed Defined Benefit (DB) Plan.

• Hybrid plans.

• Defined Contribution (DC) Plan.

Insurance 

• Closed Retiree Healthcare Plan.

• Personal Healthcare Fund.



Contract Review and Submitting 

Supporting Documents



What is it?
• A review of administrator contracts. 

When does it happen?
• At the time of retirement.

• Via a court order.

• Upon request. 

Why is it done?

• To ensure accuracy of wages. 

reported compared to the contract. 



What to Expect

• Completion of Wage Detail 

Sheets and request for 

contracts.

• Contracts for all years in the 

letter.

• If no contracts – Salary 

schedule.

• Extra payments – require 

documentation.

• Final Payroll Detail (FPD) still 

required.



Reported Wage 

Detail

• Provides checks and 

balances.

• Requires supporting 

documents to be 

attached to payments.

• Consistent language is 

required.



Importance of Supporting Docs

Verification:

• Confirms reported payments match contract terms.

• Allows Adjustments for discrepancies.

How we verify:

• Request Wage Detail Sheet showing what was 

reported.

• Request supporting documents to validate what 

was reported.

• Cross-check reported data with our system 

calculations ensuring proper wages are reported.
 



Submitting 

Supporting 

Documents

• Email attachments.

• FTS for sensitive 

information.

• Documents submission that 

ORS cannot access and will 

not accept:

• End-to-end encryptions.

• Documents on sites that 

require a login.



Payroll Audits



What is it?

A system to ensure 

accuracy of wages 

and hour, which 

ultimately ensures 

accuracy of pension 

and contributions for 

retirement.

Our Goal

To audit each 

reporting unit within 

a 5-year period.



Why January?

• Audit process begins in 

September.

• Includes requesting data 

from other state agencies. 

• Data is returned and 

compared to ORS Data.

• 140 reporting units takes 

until December. 

• ORS has a strict deadline 

to complete the audit and 

send final reports to each 
reporting unit.



What is audited?

• Wage and service.

• Membership.

• Retiree earnings.

• Employment class code.

• Census.

• Gender.

• date of birth.



Reportable and nonreportable 

compensation



RIM Chapter 4



Active members 

4.02: Reportable 4.03: Nonreportable

Coaches Wages, Regular Wages, and 

Salary

Bonus payments

Education pay or increased academic 

certifications

Cash paid in lieu of benefit

Holiday, Sick Leave, Vacation Leave pay Fringe benefits 

Longevity Pay Incentives (Attendance, Referral, 

Retirement)

Merit Pay Payments to increase retirement benefits

Overtime Pay Reimbursements and Allowances

Weekly Workers’ Compensation Unused leave payout 

(vacation leave and/or sick leave)

As defined by Public Act 300

DTL2: reportable vs. nonreportable compensation



DTL4: nonreportable compensation

4.03: Nonreportable

Weekly Workers’ Compensation (When paid by 3rd party)

Short and Long-Term Disability

Reimbursements

As defined by Public Act 300 

Active members



9.01: Earnings of retirees who return to work

Coaches Wages, Regular Wages, and 
Salary

Bonus payments

Education pay or increased academic 
certifications

Cash paid in lieu of benefit

Holiday, Sick Leave, Vacation Leave pay Fringe benefits 

Longevity Pay Incentives (Attendance, Referral, 
Retirement)

Merit Pay Payments to increase retirement benefits

Overtime Pay Allowances

Unused leave payout 
(vacation leave and/or sick leave)

Life over 50k

As defined by Public Act 300 

Retiree Earnings
DTL 2 and 4: Reportable compensation



Final Payroll Detail (FPD) Reporting



List of Retirement Applicants



Regular Retirement

• Retiree will not receive 

the first pension check 

until FPD is complete.

• Complete as soon as 

the hyperlink goes live.



Who Makes the List?

Regular Retirement

• Eligibility needs to be 

proved.

• Court orders.

• Contract review.



Initial Pension

• Complete after all wages 

are posted.

• Estimated pension 

check in the month of 

effective date.

• Three to six months 

before final pension 

check.



Who Makes

 the List?

Initial Pension

• 93% of applicants 

receive their pension in 

the first month.

• Immediately eligible for 

retirement.



Order to Complete FPDs

1. Current month – Regular Retirement.

2. Previous months (moving backwards) – Regular 

Retirement.

3. Current month – Initial Pension.

4. Previous months (moving backwards) – Initial 

Pension.

5. Future months – Regular Retirement.



Order to Complete FPDs Example
Today is August 1st  

1 

2 

3 

4 



FPDs for DC Converted Members

• If the employee is retiring from the RU where 

they worked when their Basic or MIP Plan 

ended on Feb. 1, 2013, then that reporting unit 

validates everything.

• If the employee is retiring from a different RU 

than the one they worked for on Feb. 1, 2013, 

multiple FPDs will be needed to validate all 

necessary information.

11.03: How to Submit FPDs for DC Converted members

https://www.michigan.gov/psru/reporting-resources/reporting-instruction-manual/11-final-payroll-details/11-03-how-to-submit-final-payroll-details-for-dc-converted-members


FPD for DC Converted Continued

• Termination date validation is key.

• You'll need to fill out the entire applicant details. 

Confirm wage details, if necessary, with ORS Web 

Reporting.

• Don’t be thrown off by that the date on the FPD not 

being current.

• Put in 1 for the numbers of days worked since July 1, 

2012. The system will not accept a 0 here.

11.03.02: DC Converted employee did not work for your reporting unit on Feb. 1, 2013

https://www.michigan.gov/psru/reporting-resources/reporting-instruction-manual/11-final-payroll-details/11-03-02-dc-converted-employee-did-not-work-for-your-reporting-unit-on-feb--1-2013


Application Details



Applicant Details
• Termination Date.

• Last Day Worked.

• Last Day Paid.

• Contract rate vs. Hourly rate.

• Hourly rate most frequently used.

Many FPD errors 

occur here 



Pending Wages

Regular Retirement ONLY

• Enter wages you intend to pay 

the employee.

• No summer spread wages 

here.



Reportable Wages Above Base Rate

Wages that aren’t part of their normal wages.

Example:

• Teacher who coaches or has extra 

responsibilities.



Unreportable Wages
• Items reported to ORS but considered unreportable.



Carryover
• Biggest reason for overpayment of initial pensions.

• Risk of double dipping wages.



Calculating Hours

• Standard hours.

• Average hours worked per day.

• Count Days tool.



Final Steps

• Ensure name, phone 

number, and email are 

correct.

• Click save button.

• Ready to Certify.

• Submit.

• Final Payroll Details 

summary page available for 

records.



Example of Print Summary



Common Errors



Items to look for when getting errors

• Verify term date, last date worked and last day paid are 

all correct to ensure its balancing to the correct fiscal 

year.

• Ensure the hourly rate box is checked, if hourly rate is 

used instead of contract rate.

• Ensure unreportable wages check box is checked, 

verifying non were reported.

• Check comment box at bottom doesn’t contain any 

special characters.

• 11.05: Additional resources for completing FPDs

https://www.michigan.gov/psru/reporting-resources/reporting-instruction-manual/11-final-payroll-details/11-05-additional-resources-for-completing-fpds
https://www.michigan.gov/psru/reporting-resources/reporting-instruction-manual/11-final-payroll-details/11-05-additional-resources-for-completing-fpds


Resources 

• FPD errors job aid.

• FPD e-module.

• RIM Chapter 11.



Upcoming Changes

• The State of Michigan 

(SOM), along with 

other state and local 

governments, face the 

new requirements 

under Title II of the 

federal Americans with 

Disabilities Act (ADA) 

of 1990.

https://www.ada.gov/
https://www.ada.gov/
https://www.ada.gov/


Employer Self Service



New Look 



Previous View



New Look 



Previous View



New Look 



ORS Employer Outreach



Employer Reporting Outreach 

• Purpose: 

• Enhance communication. 

• Provide training opportunities.

• Improve presentations and tools.

• Build and maintain trusted partnerships.



PSRU Website 



Employer 

Newsletter 

• Reporting 

changes.

• Reminders.

• Important 

dates.



Employer Survey 

• Reviewed employer survey data from 2024-2025.

• Newly designed Employer Survey.

• Shorter completion time.

• More narrowly focused questions.

• Evaluation of current reporting tools and 

processes. 



Current Outreach 

Projects 

• Evaluating current tools 

• RIM.

• Job Aids.

• Newsletter.

• E-Modules.



Questions





Contacts

Office of Retirement Services

• Website - www.michigan.gov/ors 

• Customer Service – 800-381-5111

• Employer Reporting – 800-381-5111

• Email – ORS_Web_Reporting@michigan.gov

• ORS-Contract-Review@michigan.gov 

• DTMB-ORS-ER-Outreach@michigan.gov

• Website – www.michigan.gov/psru 
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