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Freightliner Customer Chassis Corporation (FCCC) 

 

 FCCC Bus Chassis — School Bus (Orders received on or after 08/06/2014) 
Coverage1 

Description Time2 Distance2 
Basic Chassis 3 Years 50,000 mi/80 500 km 
Battery 1 Year 100,000 mi/161 000 km 
Brightwork 6 Months Unlimited 
Corrosion 6 Months Unlimited 
Cowl Corrosion 5 Years Unlimited 
Cowl Structure 5 Years Unlimited 
Crossmembers 5 Years Unlimited 
Diesel Emission 20103 5 Years 100,000 mi/161 000 km 
Frame Rails 5 Years Unlimited 
GHG144 (Light Heavy Duty Trucks) 5 Years 50,000 mi/80 500 km 
GHG144 (Medium Heavy Duty to Heavy Heavy Duty Trucks) 5 Years 100,000 mi/161 000 km 
GHG144 Tire (File Direct) 2 Years 24,000 mi/38 400 km 
Paint, Chassis 6 Months Unlimited 
Paint, Hood and Cowl5 5 Years Unlimited 
Towing/Roadside Assistance6 6 Months 50,000 mi/80 500 km 
Transfer Case 4 Years Unlimited 
Transmission 4 Years Unlimited 
Front Axle(s)7   

Detroit (File Direct) 5 Years Unlimited 
Non-Detroit  4 Years Unlimited 

Rear Axle(s)8   
Detroit (File Direct) 5 Years Unlimited 
Non-Detroit  4 Years Unlimited 

1For informational purposes only; actual coverage may vary depending on vehicle specifications. 
2Time or distance, whichever comes first 
3Applies to vehicles equipped with EPA 2010 compliant diesel engines. 
4Applies to models 2013 and later domiciled in the United States, check Coverage Descriptions that follow coverage listed as “GHG14...” 
5Coverage is for adhesion only.  See Coverage Descriptions below for additional information. 
6Up to a maximum of $450 per occurrence. 
7Customers will have only one (1) type of front axle coverage, either Detroit or non-Detroit, depending on how the vehicle is spec’d. 
8Customers will have only one (1) type of rear axle coverage, either Detroit or non-Detroit, depending on how the vehicle is spec’d. 

 

Warranty Statement & Warranty Coverage Descriptions follow on page three of this document. 
The information provided in this document is for general information only and is not offered as customer’s warranty. 
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Warranty Statement 
1.1 New Vehicle Coverage 
The following section outlines Company standard 
warranty coverages for all Company vehicles, apparatus 
or chassis or cabs sold by Daimler Trucks North America 
and domiciled in the USA (50 states and Washington, 
D.C.) and Canada. This information is also included in 
the Owner’s Warranty Information Booklet. 
See Warranty Coverage Descriptions for standard 
warranty coverages by make and model.  Additional 
coverage may apply, verify actual coverages with your 
local dealership for specific vehicle warranty. 

1.2 New Vehicle Limited Warranty 
Under this New Vehicle Limited Warranty (“Warranty”), 
Company warrants that each new vehicle will be free 
from defects in material and workmanship that occur 
under normal use within the applicable warranty period, 
subject to certain limitations and exclusions as specified 
in this document. 
This limited warranty applies only to new vehicles sold 
by an authorized Daimler Trucks North America (DTNA) 
dealer or ordered directly from DTNA; vehicles sold at 
auction or as a result of repossession retain the warranty 
coverage from the original in-service date or factory 
invoice date if the vehicle has not been warranty 
registered. 
Daimler Trucks North America LLC reserves the right to 
reduce or remove coverage on vehicles in salvage 
condition. 
This Warranty covers all components and parts unless 
specifically covered by other warranties or otherwise 
excluded by this document. 

1.3 Limitations 
This Warranty does not apply to vehicles that are sold or 
domiciled outside of the United States (50 states and 
Washington, D.C.) or Canada. 
This Warranty does not apply to engines, Allison 
transmissions, tires, or other components or parts that 
are not manufactured by Company and that are 
warranted directly by their respective manufacturers. 
Progressive damage caused by these manufacturers’ 
components to any other parts including, but not limited 
to, parts installed by Company is excluded from 
Company warranty coverage.  With respect to the 
foregoing, Company makes no warranty whether 
express, implied, statutory or otherwise including, but not 
limited to, any warranty of merchantability or fitness for a 
particular purpose. 
THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF 
ALL OTHER WARRANTIES OF ANY KIND WHETHER 
WRITTEN, ORAL, OR IMPLIED INCLUDING, BUT NOT 
LIMITED TO ANY WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. THIS WARRANTY 
SPECIFICALLY EXCLUDES ANY OTHER 

WARRANTIES OR CONDITIONS PROVIDED FOR BY 
LAW, WHETHER STATUTORY OR OTHERWISE. 
COMPANY’S SOLE OBLIGATION UNDER THIS 
WARRANTY SHALL BE TO REPAIR OR REPLACE, IN 
COMPANY 'S SOLE DISCRETION, ANY DEFECTIVE 
COMPONENT OR PART. SUCH REPAIR OR 
REPLACEMENT SHALL BE WITHOUT COST TO 
PURCHASER WHEN PERFORMED WITHIN THE 
APPLICABLE WARRANTY PERIOD (TIME, DISTANCE, 
OR HOUR LIMIT, WHICHEVER OCCURS FIRST). 
Purchaser must notify Company within the applicable 
warranty period, of any failure of the vehicle to comply 
with this Warranty and Purchaser must, at Purchaser's 
expense, promptly return the vehicle to an Authorized 
Service Facility for inspection and repair or replacement 
of any defect in material or workmanship occurring within 
the applicable warranty period.  During New Vehicle 
coverage, warranty reimbursement will not be paid on 
repairs performed by customers on their own vehicles 
without a current Customer Performed Warranty 
Agreement (CPWA). 
The vehicle must be maintained and serviced according 
to the prescribed schedules outlined in the 
Driver’s/Operator's and Maintenance Manuals. 
Receipted bills and other evidence that required 
maintenance and service have been performed are 
required by Company as a condition of this Warranty. 
After the Company‘s obligations under this Warranty 
expire, all liabilities of Company to Purchaser under this 
Warranty shall terminate. Repairs made under this 
Warranty do not constitute an extension of the original 
Warranty period for the vehicle or for any specific 
component or part. 
To the extent that any provision of this Warranty 
contravenes the law of any jurisdiction, such provision 
shall be inapplicable in such jurisdiction, and the 
remainder of the warranty shall not be affected. 

1.4 Purchaser’s Exclusive Remedy 
THIS WARRANTY SHALL BE THE PURCHASER'S 
SOLE AND EXCLUSIVE REMEDY AGAINST 
COMPANY, WHETHER IN CONTRACT, UNDER 
STATUTE (INCLUDING STATUTORY PROVISIONS AS 
TO CONDITIONS AS TO QUALITY OR FITNESS FOR 
ANY PARTICULAR PURPOSE OF GOODS SUPPLIED 
PURSUANT TO THE CONTRACT OF SALE), 
WARRANTY, TORT, STRICT LIABILITY, OR ANY 
OTHER LEGAL THEORY. 

1.5 Limitation of Liability 
COMPANY'S LIABILITY UNDER THIS WARRANTY IS 
LIMITED TO THE COST TO REPAIR OR REPLACE, IN 
COMPANY’S SOLE DISCRETION, THE DEFECTIVE 
COMPONENT OR PART THAT IN NO EVENT SHALL 
EXCEED THE FAIR MARKET VALUE OF THE 
VEHICLE AT THE TIME THE DEFECT IS 
DISCOVERED. 
IN NO EVENT SHALL COMPANY BE LIABLE FOR 
SPECIAL, INDIRECT, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES INCLUDING, BUT NOT 
LIMITED TO, INJURIES TO PERSONS OR DAMAGE 

The information provided in this document is for general information only and is not offered as customer’s warranty. 
This coverage may be superseded without notification. 
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TO PROPERTY, LOSS OF PROFITS OR 
ANTICIPATED PROFITS, OR LOSS OF VEHICLE USE. 

1.6 Exclusions 
The following components, parts, or conditions are 
specifically excluded from coverage under this Warranty. 
AERODYNAMIC WHEEL COVERS 
Aerodynamic wheel covers are excluded from coverage 
under this Warranty 
AIR SPRINGS 
Tolerance buildup can occur during the assembly 
process of the rear suspension and rear cab air springs, 
and can cause the springs to have the appearance of 
being crooked, misaligned or improperly installed.  This 
tolerance buildup is not detrimental to the operation of 
the vehicle and will not have an effect on either the 
quality of the ride or the durability of the components or 
vehicle.  Straightening of these springs is not covered 
under this Warranty. 
ALIGNMENT OF AXLES/WHEELS/STEERING 
Each DTNA vehicle manufacturing plant uses an 
integrated alignment system to align axles and wheels 
and to center the steering wheel to Daimler Trucks North 
America LLC specifications. Realignment or 
readjustment of these items, including steering stops 
and steering poppets, is not covered under warranty. 
Any special alignment settings at the request of the 
Owner must be handled between the Dealer and Owner 
after delivery from factory. These special adjustments 
are not covered under Warranty. 
AXLE BREATHER VENTS 
During the vehicle manufacturing process, an oil run or 
drip stain may appear at the breather vent. Removing 
the vent, applying pipe sealant to the threaded vent 
fitting and re-installing the vent is unnecessary. 
Removing the axle breather vent and re-sealing the 
threaded fitting is not covered under this Warranty. 
CAB INTERIOR COMPONENTS 
The repair or replacement of cab interior components 
that are rendered unserviceable due to normal wear or 
abuse are not covered under this Warranty. 
These components include, but are not limited to: 

• Curtains 
• Floor coverings (including floor mats) 
• Painted trim components 
• Steering wheel 
• Steering wheel wrap 
• Upholstery 
• Window shades 

CHROME SURFACES, ALUMINUM AND STAINLESS 
STEEL COMPONENTS 
The following items ARE covered under this Warranty: 

• Chrome peeling off in sheets  
• Chrome cut at mounting bolts due to over-torque at 

the factory  
• Bubbles in the chrome that are not caused by rock 

chips and/or general rust conditions  
• Isolated rust along seams or welds 

The following items are NOT covered under this 
Warranty: 

• General rust, for example, rust on the unfinished 
backside of a bumper 

• Dimpling at the mounting bolts 
• Staining, bluing, and/or yellowing that can be 

cleaned with a quality cleaning-product 
• Rust, pits, and/or nicks caused by road wash or 

road debris breaking the chrome surface 
• Streaks/stains/corrosion caused by severe wash 

solutions or corrosive road salts/chemicals 
Claims pertaining to failures of chrome surfaces, 
aluminum, and stainless steel components will not be 
processed unless a clear digital picture is provided that 
adequately shows the defect. 
CLUTCH ADJUSTMENT 
Clutch adjustments are normally required due to clutch 
wear and are considered normal maintenance. However, 
if the clutch adjustment is found to be outside of 
Company specifications during, or prior to, in-service of 
the vehicle, a warranty claim will be accepted on a one-
time basis. 
Claims for clutch adjustments will not be accepted 
unless the adjustment is found to be outside of Company 
specifications using the special clutch adjustment 
measuring tools provided by Company (e.g., adjusting 
the clutch to satisfy feel will not be accepted as 
warranty). 
COMPETITION 
Warranty will become void on any vehicle that is used in 
competition, including but not limited to: 

• Racing 
• Tractor pulls 
• Other motor sports 

CONSUMABLE PARTS 
Parts that are subject to consumption during their normal 
service life and are routinely replaced during normal 
maintenance services are covered up to 15,000 miles 
(24 000km) for all Daimler Trucks North America LLC 
vehicles except for Thomas Built Bus (TBB) bodies and 
chassis.  TBB consumable parts are covered up to 30 
days from date of in-service. 
These items are: 

• Antennas 
• Ashtrays 
• Belts 
• Brake Linings 
• Cigarette lighter assembly 
• Clutch brake 
• Clutch linings 
• Data logger batteries 
• Desiccant cartridges 
• Fire extinguishers 
• Fluorescent ballast and tubes 
• Fuses 
• Gladhand 
• Hosetennas 
• Light bulbs 
• Mattresses 
• Mud flaps 
• Mud flap mounting brackets 
• Caps (radiator, surge, fuel tank) 
• Receiver-dryer filter 
• Trailer air hoses 
• Trailer electrical cables 

The information provided in this document is for general information only and is not offered as customer’s warranty. 
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