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Congratulations 
Josey!

After 25 years of dedicated 
service at ORS, Josey 
McCloud has retired! 

Josey played a key role in our 
outreach work, leading 
workshops and presentations 
statewide and online. She is 
now in the phase of life that she 
has helped others to achieve for 
so long: Retirement! 
She will be missed by many



Agenda 

Supporting employees:
• New to MPSERS
• Mid-Career
• End-of-Career



ORS Purpose 

An innovative retirement organization driven to 
empower our customers for a successful today and a 
secure tomorrow. 



Public School Employee 
Retirement Journey

Mid-Career End-of-CareerNew to MPSERS



Beginning Career

Mid-Career End-of-CareerNew to MPSERS



Onboarding for 
Success

• Reporting accurately
• Verify SSN
• Use Member Benefit 

Plan link
• Post records
• Report demographics

• Providing resources 
• Print mail
• Digital mail



Employee Status  
• New to MPSERS

• Election Process 
• RIM chapter 7

• Existing MPSERS
• Member Benefit Plan link
• Existing TDPs 
• RIM Chapter 10

• Retirees
• Reporting Retirees 
• RIM chapter 9 



6.75 x 4.42

Reporting a 
New Member 
• First reported as 

Pension Plus 2

• Posted DTL1 and DTL4 
records kicks off 
communication from 
ORS and Voya 
Financial®



Tools for Reporting



6.75 x 4.42

Communication to Members
• ORS sends

• Welcome letter
• miAccount number
• Reminder and Confirmation letters

• Voya Financial
• 401(k) and 457 account information



Supporting New Members
• Sample e-mail to send to new hires
• Retirement 101 Playlist



Supporting 
New 
Members
• Sample e-mail 

to send to new 
hires

• Retirement 
101 Playlist



6.75 x 4.42

Election
Resources

• Choosing Your 
Retirement Plan 
guide

• Choosing Your 
Retirement Plan 
video

• Videos 

Access the 
PSRU Resources for New Members

https://www.michigan.gov/psru/resources-for-new-members


• Voya Financial
• Pickmiplan.org
• Get To Know 

The Plans
• FAQs

Resources Continued

https://voyamarketingzone.dmplocal.com/sites/4564/pmp-welcome.html


6.75 x 4.42

Employee 
Election
• Window begins 75 days 

from the first report end 
date

• Pension Plus 2
• Continue to report

• Defined Contribution
• Adjustments required
• RIM article 7.06.04



View Election Status 



Election Communications 



Adjusting Posted Detail 4 Records



Engaging Employees Mid-Career

Mid-Career End-of-CareerNew to MPSERS



6.75 x 4.42

Engagement 
Tools
• Newsletters
• Emails
• Annual statements
• Voya 1:1 appointments 
• Voya Mobile app
• Seminars
• Open houses
• miAccount
• Campaigns 



Encourage miAccount Log-in



Direct Employees to Voya Resources



Member Education
Voya E-Books



Member Education
1:1 Appointments and Webinars



Member Education
Initiate On-site Group Sessions



Reporting Unit 
Responsibilities 
• Report accurate wages 

in a timely manner

• Address outstanding 
reports



Staying Current
• Stay updated on 

retirement law changes 
and reporting 
requirements

• Attending ORS 
presentation and webinar 
offerings 



6.75 x 4.42

Changes to 
contributions
• Member can change 

contributions anytime
• Member contacts Voya
• Voya submits change 

to ORS
• ORS shares 

information via DC 
Feedback File



Small Steps Campaign
• Annual campaign
• Who’s included?

• Matching benefit structure, including PHF
• Contributing less than 15% between DC and PHF
• Basic DC and MIP DC with Premium Subsidy

• Who’s not included?
• Elected 15% or greater between DC and PHF
• Rate escalator 



Small steps Statistics
Mailed in December 110,186

Opted- out 1,987

Percentage 1.8%

Increased to 15% prior to increase 393

Removed 
(SSN merge, termed, LOA, deceased) 3,701

Increase to 15% with Small Steps 2,122



Nearing Retirement 

Mid-Career End-of-CareerNew to MPSERS



Preparing for Retirement
• ORS Website- Ready to 

Retire
• Countdown to 

Retirement Checklist
• miAccount 

• Pension estimates 
• Application

• Get Ready to Retire webinar 
through Voya



Reporting Unit Preparation 
Once an employee applies for retirement from ORS, 
we will send a link in ESS for  Final Payroll Details



FPD Application 
Details
• Confirm reporting 
• Termination date
• Correct name, phone 

number, and email
• Review for accuracy
• Save summary page for 

records
• Chapter 11



6.75 x 4.42

401(k) and 457 
Termination
• Report DTL4 term date to 

ORS
• Summer spread?

• No – send termination in 
mid July

• Yes – send termination 
after the summer spread

• Voya sends termination letter 
to the former employee

• Employee accesses funds 
after 45 days



457 and 401(k) Statistics 
• Enrollments

• MPSERS DB- 124
• MPSERS non- DB- 5,087

• MPSERS contribute an average of 8% per pay 

68%

32%

Income Replacement

On Track Not on Track

9%
5%

30%56%

Participant Plan Engagement 

Called
Used Mobile App
Website
No engagement



Contacts

Office of Retirement Services
• Website - www.michigan.gov/ors 
• Customer Service – 800-381-5111
• Employer Reporting – 800-381-5111

• Email – ORS_Web_Reporting@michigan.gov
• ORS-Contract-Review@michigan.gov 
• DTMB-ORS-ER-Outreach@michigan.gov
• Website – www.michigan.gov/psru 



Questions
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