
MSBO 83rd Annual 
Conference
Grand Rapids, Michigan
April 26 – April 28

Attendee Orientation





MSBO Conference Registration Area

Amway Grand Plaza Hotel
Center Concourse •2nd Floor
Monday, April 25: 5 to 7 pm

Tuesday, April 26: 7 am to 7 pm
Wednesday, April 27: 7 am to 5 pm
Thursday, April 28: 7 am to 3:30 pm



The Program



Getting Around 
Amway Grand 

Plaza Hotel

2nd Floor

To DeVos – Tues 
Lunch/Wed Lunch/General 
Sessions/Exhibit Show

Blue – Entrance into building
Red – Movement between areas



Getting Around 
Amway Grand 

Plaza Hotel

First Floor To MSBO On-Site 
Registration – 2nd floor

Amway GP Check-In

Blue – Entrance into building
Red – Movement between areas
Yellow – Hotel Check-In



Getting Around 
Amway Grand 

Plaza Hotel

Lower Level

Red – Movement between areas



Getting Around 
Amway Grand 

Plaza Hotel

2nd Floor

Entrance to 3rd level

Red – Movement between areas



Getting Around 
Amway Grand 

Plaza Hotel

3rd Floor

Red – Movement between areas



Getting Around 
DeVos Place

MSBO 
Registration



DeVos Place
Tuesday, April 26

LUNCH
BALLROOM B,C,D
12 NOON – 1 PM



DeVos Place
Wednesday, April 27

LUNCH • AWARDS • 
KEYNOTE

BALLROOM AB
12 NOON – 2:00 PM



Getting Around 

DeVos Place

From 2nd Floor 
Registration Area



Getting Around 

DeVos Place

From 2nd Floor 
Registration Area



DeVos Place
Wednesday, April 27

EXHIBIT SHOW
HALL B & C
2:15 – 5 PM



Exhibitor Early Bird Drawings –
Winners will be posted at 
individual exhibit booths.

Red – Food Stations



DeVos Place
Thursday, April 28

EXHIBIT SHOW
HALL B & C

11 AM – 1 PM

LUNCH WILL BE 
SERVED AT THE 
EXHIBIT SHOW



Exhibitor Drawings – Thursday winners will 
be drawn and displayed on our bulletin 
board in front of the exhibit show – near 
the entrance of the exhibit hall.

Red – Food Stations



Networking Opportunities

PRE-CONFERENCES
CERTIFICATION CLASSES

CLINIC SESSIONS

ATTENDEES & EXHIBITORS 
WELCOME RECEPTION
WEDNESDAY, APRIL 27

5:30-7:00 PM



Be sure you 
receive SCECH 
credits by check 
marking the 
classes you 
attend.

Use the Conference-At-A-
Glance and check mark the 
sessions you attend. A link to 
a Google form will be sent to 
you after the Conference and 
will be posted on the 
Conference event pages. 



Conference
At-A-Glance
Checklist for 

Credit



CLOSING GENERAL 
SESSION AND ANNUAL 

BUSINESS MEETING
THURSDAY, APRIL 28

2:45 – 4:00PM

MEET THE NEW 
MSBO BOARD 
OF DIRECTORS

CHANCE TO 
WIN PRIZES



Need Help –
We are here
for you!  

Questions?


