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Rooms With Special Accommodations Needed for Wheelchair/Wheeled Mobility Device Access
Please check your schedule for sessions in these rooms and notify MSBO sta� in the registration area (2nd floor) if you will need entry assistance.

Elevators Nursing Room

KEY
Accessible Restrooms

Tower Elevators - Direct Access to:
Guest Rooms (Tower)
Lower Level Meeting Room: Atrium
Second Floor (Concourse Level) Meeting Rooms: Pearl, 
Emerald, Diamond, Ambassador Ballroom West/East

Skywalk Elevators - Direct Access to:
MSBO Registration and Center Concourse
Second Floor (Concourse Level) Meeting Rooms: 
Governors, Vandenberg AB
Second Floor (Concourse Level) skywalk to 
connected parking structures

Pantlind Elevators - Direct Access to:
Guest Rooms (Pantlind)
Second Floor (Concourse Level) Meeting Rooms: 
Governors, Vandenberg AB

Nursing Room Access:
Any guest of the hotel can use 
their room key to enter the room. 
Non-guests can visit the front desk 
for a key to access the space. 

River Elevators - Direct Access to:
Third Floor (Conference Level) Meeting Rooms: 
Berkey, Grand View, Haldane, Heritage Hill, 
Kendall, Nelson, Thornapple, Winchester
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Elevators
KEY

River Elevators (Inaccessible from 2nd floor 
without use of stairs) - Direct Access to:
Third Floor (Conference Level) Meeting Rooms: 
Berkey, Grand View, Haldane, Heritage Hill, Kendall, 
Nelson, Thornapple, Winchester

Pantlind Elevators - Direct Access to:
Guest Rooms (Pantlind)
First Floor (Lobby Level) Meeting Rooms: President 
Ford Ballrom

Rooms With Special Accommodations Needed for Wheelchair/Wheeled Mobility Device Access
Please check your schedule for sessions in these rooms and notify MSBO sta� in the registration area (2nd floor) if you will need entry assistance.

Tower Elevators - Direct Access to:
Guest Rooms (Tower)
Lower Level Meeting Room: Atrium
Lobby Area Skywalk Elevators - Direct Access to:

Lobby Area
First Floor (Lobby Level) Meeting Rooms: President 
Ford Ballroom

BALCONY

Accessible Restrooms
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River Elevators - Direct Access to:
Lobby Level
Note: The MSBO Registration Area and Main Concourse are NOT directly accessible from this 
elevator. To reach the Main Concourse without the use of stairs, take these elevators to the First 
Floor (Lobby Level) and travel to the Tower, Skywalk, or Pantlind elevators.  

Elevators
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Accessible Restrooms



Lower Level (Tower Side)

Amway Grand Plaza Hotel
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Elevators
KEY

Tower Elevators - Direct Access to:
Guest Rooms (Tower)
Second Floor (Concourse Level) Meeting Rooms: Pearl, 
Emerald, Diamond, Ambassador Ballroom West/East

Accessible Restrooms



DeVos Place

Main Floor - Exhibit Hall
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Elevators/Escalators

Nursing Room

MSBO Event Areas
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Monroe Elevators - Direct Access to:
Skywalk (Second Floor)
Overlook (Third Floor) Meeting Rooms: Grand Gallery 
Overlook, River Overlook 

Overlook Elevators - Direct Access to:
Skywalk (Second Floor)
Overlook (Third Floor) Meeting Rooms: Grand Gallery 
Overlook, River Overlook 

Welsh Lobby Elevators - Direct Access to:
Skywalk (Second Floor)
Overlook (Third Floor) Meeting Rooms: Grand Gallery 
Overlook, River Overlook

Riverfront Elevators - Direct Access to:
Overlook (Third Floor) Meeting Rooms: Grand Gallery 
Overlook, River Overlook 

Chase Boardroom Elevators - Direct Access to:
Overlook (Third Floor) Meeting Rooms: Grand Gallery 
Overlook, River Overlook 

Accessible Restrooms

MSBO EXHIBIT SHOW



DeVos Place

Upper Floors - Overlook

BALCONY

Elevators/Escalators

Nursing Room Accessible Restrooms

Skyway Path from Amway 2nd Floor
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Monroe Elevators - Direct Access to:
Monroe Meeting Rooms
Note: The Main Floor meeting rooms, ballrooms, and Exhibit 
Show can NOT be accessed from this elevator, as the 
Performance Hall area will be closed o� to MSBO 
Conference attendees.      

Overlook Elevators - Direct Access to:
MSBO Exhibit Show
First Floor Meeting Rooms: Ballrooms AD, Grand Gallery

Note: The Monroe meeting rooms can NOT be accessed from 
this elevator, as the Performance Hall area will be closed o� 
to MSBO Conference attendees.      

Riverfront Elevators - Direct Access to:
MSBO Exhibit Show
First Floor Meeting Rooms: Ballrooms AD, 
Grand Gallery   

Welsh Lobby Elevators - Direct Access to:
Ballrooms AD
Note: There is no direct accessible path to the River Overlook Meeting Rooms from this area. If you 
are unable to use stairs, take the Welsh Lobby elevators to the first floor and then use the Chase 
Boardroom Elevators to ascend to the third floor OR travel around the building using the second 
floor Skywalk path until you reach the Overlook Elevators (roughly 1/4 mile - plan accordingly).

Chase Boardroom Elevators - Direct Access to:
MSBO Exhibit Show
First Floor Meeting Rooms: Ballrooms AD, Grand Gallery   


