
MSBO Technology Committee 
Agenda for Thursday, February 24, 2011 

Noon to 3:00 PM 
MSBO, 1001 Centennial Way, Lansing, MI 48917 

 
Can’t make the meeting? 

Join us via Elluminate 
 

Here is the link - 
https://sas.elluminate.com/m.jnlp?sid=2009247&password=M.47967F9CC72BF5CF

DE1DDBD81EA6B7 
 

Need Audio through the telephone?  
Call in at 1.800.724.2485 – passcode 969166# 

 
Need to check your system - http://www.elluminate.com/Support/index.jsp 

 
 

1. Welcome & Introduction 

2. Appoint Secretary 

3. Approve minutes from January 

4. Chair and Vice-Chair for 2011-12 

5. Guest Speaker: Paul Melson from Priority Health will be presenting “ZeuS Botnets: 
Malware and ACH/EFT Fraud” This is a must attend for Technology Directors, HR, and 
Business Managers. Paul will discuss risks involved with ACH/EFT transfers* including a 
discussion of how they can be misrouted and ways you can protect your organization. 
This discussion will be technical at times but easy to understand for everyone. 

 
*ACH, or the Automated Clearing House Network, is an electronic funds transfer between bank 
accounts using a batch processing system. It is most commonly used in direct deposit of payroll 
and Social Security payments; many companies also use it for making their tax payments to the 
IRS.  

 
6. MSBO Update 

7. MACUL Update 

8. REMC Update 

9. Consolidation: MSBO Software and Services Clearinghouse 

 Next meeting: March 24, 2011 – noon to 3 pm 
 


